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SSN Hotels  is a Delaware based company that owns and operates Hilton, Marriott, Choice Hotels, Wyndham , IHG  

and other fine hotels. The company has distinguished itself in the industry by creating long-term operating value, 

instilling quality, and garnering profits. As owners and operators, SSN closely manages and monitors the performance 

of each hotel, thereby, ensuring the best quality and functioning of each property. Our state of the art centralized 

accounting, on-site sales and marketing, multi-brand experience, and leadership team bring hotel owners the expertise 

necessary to insure the best return on their investment.  SSN Hotel  Management is committed to provide quality, 

efficient and affordable property management for all our limited service hotels. 

 

SSN Hotel Overview 

SSN Hotels  Management is headquartered in Delaware with approximately 350 employees. The company has 

managed limited service properties for more than over ten years. SSN operates hotels in the Northeast region 

representing in excess over 1500 rooms under the brand names of leading hotel franchise companies.  

SSN Hotels  achieves excellence through a hands-on approach, utilizing the best professionals in the field. SSN’s 

team members are dedicated to providing guests with outstanding service in impeccably clean and well-maintained 

hotels. The company aggressively renovates hotels to offer the highest quality facilities that the market has to present.  

SSN Hotels’  operational strength flows from its focus in four primary areas: a strong commitment to guest service and 

satisfaction, the general manager’s involvement and understanding of the sales effort, a comprehensive reservations 

sales training program, and maximum efficiency in labor and operating costs. 
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SSN Hotels  achieve superior results in operating hotels because of their ability to blend the 

science of hotel management with the art of hospitality. It is a formula that works, producing 

outstanding results. Using the latest technologies from feasibility studies, to up-to-date 

budget variance reports, SSN can respond quickly and efficiently to a changing market. But 

even the most sophisticated information systems will not ensure successful results. That is 

where SSN’s combined talent and expertise make the difference. It is a winning combination 

for both guests and investors. 

 

Our Vision:  

Our vision is to be the most innovative and enterprising hospitality company, creating 

unprecedented opportunities for our associates and investors while benefiting our 

communities.  

Our Mission:  

Our mission is to be one of the most respected family-owned hospitality companies in the 

world. We manage a premium growth-oriented company that supplies outstanding service to 

its customers while providing superior returns on our investments. In addition, we will 

continue to strive to be responsible corporate citizens, creating work environments that 

make SSN properties exceptional places to work. We pledge to conduct business with the 

highest ethical standards and will continue to foster those principles fundamental to our 

continued success. 

 

Ms. Pinky P Bhai (CHA) 

President  

As president of SSN Hotels , Ms. Bhai  directs, arranges and develops the financial profile 

for current and potential hotel projects. 

Bhai created SSN Hotels  to provide a single management resource for the hotel industry. 

Her managerial strength is to establish consistent and fair leadership principles at each SSN 

Hotel  property. Her objective is to establish meticulous systems and controls in a profit-

oriented environment, freeing the staff to serve guests and members in a refined and inviting 

manner. 

Her current responsibilities include: developing strategic operations planning, expanding 

business development contracts, reorganizing and repositioning properties for future growth 

with financial stability, and maintaining SSN Hotels  managerial team’s focus. 
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Mr. Lynn Ann Hopkins, (CHA) 

VP, Operations  

As the VP in charge of operations, Mr. Hopkins  is responsible for overseeing operations of 

all SSN Hotels , developing marketing strategies, and reviewing market trends in the 

industry to position SSN Hotels for market shares growth potential. Hopkins is also 

responsible for training programs, attending trade shows, property market segment 

development, and preparing policies and procedures for smooth hotel operations and 

Marketing. She also determines short and long term operating strategies, identifying short 

and long-term capital improvement requirements to comply with franchise agreements. 

Hopkins professional experience includes managing both corporate and independently-

owned hotels. 

 

Mr. Anup Patel 

Chief Financial Officer  

As the chief financial officer, Mr. Patel  is responsible for all aspects of financial services for 

the company. Patel supervises the property accounting departments, payroll, information 

technology, risk services, corporate accounting, and internal compliance audit. These 

departments manage the financial profile for all SSN Hotels . Patel also directs processing 

payroll for all of SSN Hotels’  corporate associates, and the purchasing of all technology 

related capital.  Patel’s responsibilities also include: preparing monthly and annual financial 

statements, preparing all corporate federal and state tax returns, preparing monthly and 

annual budgets, and establishing monthly operating financial parameters. 

 

Ms. Leyla Didehvar 

Corporate Accountant  

As the corporate accountant, Ms. Didehvar  is responsible for the efficiency and accuracy of 

the company’s central record keeping. She prepares monthly financial statements, sets 

accounting policies and procedures, reconciles bank statements, prepares monthly tax form 

filings, and prepares annual budgets and monthly forecasting. Didehvar also handles 

accruals, journal entries, and interim reports as required by the management’s team. She 

also applies her accounting expertise by integrating up-to-date accounting software and 

training department heads. 
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Hotels Portfolio  

At the present time, SSN Hotels  own and operate the following properties worth in excess of $200,000,000 & $60,000,000 

in development. Business Operating Strategy and Future Growth 

Properties Name  Location  Numbers of Rooms  

Candlewood Suites 

Under Development 
Newark, DE 105 

Comfort Inn King Of Prussia, PA 120 

Comfort Inn - BWI Airport Baltimore, MD 185 

Courtyard by Marriott 

Under Development 
Mt. Holly/Westhampton, NJ  

Days Inn Newark, DE 142 

Fairfield Inn & Suites Mt. Laurel, NJ 118 

Hampton Inn Denville, NJ 120 

Hampton Inn Swedesboro, NJ 95 

Hampton Inn Linden, NJ 149 

Hampton Inn Rocky Hill, CT 104 

Hampton Inn & Suites Valley Forge, PA 107 

Howard Johnson Newark DE 142 

Sleep Inn - BWI Airport Baltimore, MD 145 

Spring Hill Suites by Marriott 

Under Development 
Valley Forge, PA 135 

Spring Hill Suites by Marriott 

Under Development 
Mt. Laurel, NJ 125 

Town Place Suites by Marriott 

Under Development 
Swedesboro, NJ 102 

Travelodge New Castle, DE 109 

 

Business Operating Strategy and Future Growth  
SSN Hotels’  primary business strategy is to own and operate limited service hotels in the Northeast region with well recognized 

franchise affiliation.  From a marketing perspective, the company’s objective is to own hotels in mid to large regional areas that cater 

primarily to the corporate and leisure clientele. The current portfolio contains limited service properties and banquet facilities; however, 

the portfolio is ever evolving. In addition to maximizing revenues and respective profits, SSN strives to achieve excellent quality 

assurance scores from its hotel franchisors. Future plans include adding one hotel to the portfolio on an annual basis by either 

developing new projects or acquiring existing hotels. The targeted properties are limited service hotels that are fairly contemporary in 

style and structure and less than 12-15 years of age. A comprehensive evaluation is performed to assure structural and environmental 

integrity of the buildings before being added to the portfolio.   
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